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IMPORTANT 



' Before using this product, read tiiis MANUAL carefully to 
understand the contents herein stated. 
I After reading this manual, be sure to keep it available nearby 
the product or elsewhere convenient for referring to it anytime 
when necessary. 
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INTRODUCTION 



This manual is intended to provide detailed descriptions together with all the necessary 
information covering the general operation of electronic assemblies, electro- 
mechanicals, servicing control, spare parts, etc. for the product, "The House of the 
Dead 4." 

This manual is intended for the owners, personnel and managers in charge of operation 

of the product. 

Operate the product after carefully reading and sufficiently understanding the 

instructions. 

In the unlikely event that the product does not function correctly, DO NOT allow 
anyone other than a technician to touch the internal system. Turn off the power to the 
machine, making sure to unplug the electrical cord from the outlet, and contact the 
office listed below or the point-of -purchase for this product. 



Use of this product is unlikely to cause physical injuries or damage to property. 
However, points that require special attention are indicated by thick underlining, the 
word "IMPORTANT" and the symbol below. 

Indicates important information that, if ignored, may result in the 
[ STOP 1 mishandling of the product and cause faulty operation or damage to the 
product. 

IMPORTANT 




SPECIFICATIONS 



This product can use GPL/LGPL software, which is open source software. This means 

that customers who purchase this product can freely obtain, alter and pass-on the source 

code for this software (hereafter referred to as "the source code"). 

Downloading this software is an indication of the customer's agreement to the GPL/ 

LGPL contract of use and thus the download and all subsequent use of the source code 

is the full responsibility of the customer. 

Furthermore this source code and the download service is provided totally as-is, with no 

guarantees of effectiveness, completeness, usefulness or reliability, and our company 

offers no support concerning this source code. 

Customers using this product who with to obtain this source code should enter the 

following password on the website below to download it. 

URL: http://amproduct-softlicense.sega.jp/ 
ID: amsoftwebdl 
Password: segaamhdl 

GPL/LGPL Contract Site 

URL: http://www.fsf.org/licenses/gpl.html 
URL: http://www.fsf.org/licenses/lgpl.html 



WARNING 



Parts replacement, maintenance inspections and troubleshooting should be carried out by site 
maintenance personnel or other qualified professionals. This manual includes directions that 
potentially dangerous procedures should only be carried out by professionals with the appropri- 
ate specialized knowledge. 

The "site maintenance personnel or other qualified professionals" mentioned in this manual are 
defined as follows: 

Site maintenance personnel: 

Individuals with experience in maintaining amusement equipment, vending machines, etc., 
working under the supervision of the owner/operator of this product to maintain machines 
within amusement facilities or similar premises by carrying out everyday procedures such as 
assembly, maintenance inspections, and replacement of units/expendable parts. 

Activities to be carried out by site maintenance personnel: 

Amusement equipment/vending machine assembly, maintenance inspection and replacement of 
units/expendable parts. 

Other qualified professionals: 

Persons employed by amusement equipment manufacturers, or involved in design, production, 
testing or maintenance of amusement equipment. The individual should have either graduated 
from technical school or hold similar qualifications in electrician/electronics/mechanical engi- 
neering. 

Activities to be carried out by other qualified professionals: 

Amusement equipment/vending machine assembly, repair/adjustment of electrical/electronic/ 
mechanical parts. 



1. HANDLING PRECAUTIONS 
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This SEGA product has stickers attached describing the 
product manufacture No. (Serial No.) and Electrical 
Specifications. It also has a Sticker describing where to 
contact for repair and for purchasing parts. 
When inquiring about or asking for repairs, mention the 
Serial No. and Name of Machine indicated on the 
Sticker. The Serial Number indicates the product 
register. Identical machines could have different parts 
depending on the date of production. Also, 
improvements and modifications might have been made 
after the publication of this manual. In order to ensure 
you order the correct parts, mention the Serial No. when 
contacting the applicable places. 



This SEGA product has warning displays on stickers, 
labels and/or printed instructions adhered/attached to or 
incorporated in the places where a potentially hazardous 
situation could arise. The warning displays are intended 
for accident prevention for customers and for avoiding 
hazardous situations relating to maintenance and 
servicing work. Some portions of the cabinet contain 
high voltage and may cause accidents if touched. When 
performing maintenance, be very careful of the warning 
displays. It is especially important that any complex 
repair and replacement work not mentioned herein 
should be performed by those technical personnel who 
have knowledge of electricity and technical expertise. 
In order to prevent accidents, caution any customer 
ignoring the warnings to stop immediately. 




AcAUTioN "yf 



Be careful not to trap your fingers when opening or closing ttie control panel. 




High voltage can cause 
an electric shock. 
Turn off power before 
servicing. 



ACAUTION 



This game requires sharp, sud 
of the gun controller, so persons with hand oi 
wrist ailments shouid refrain from piaying. 
Additicnaly, if you feel pain or discomfort in 
your hand or wrists during piay, stop piaying 
and tal^e a rest. 



Hot light bulbs can 
cause burn. 
Be very careful when 
replacing then. 




AWARNING 



Hazardous voltage can cause 
an electric shock and damage 
the Printed Circuit Board. 
Be sure to turn power off 
before starting work. 




ACAUTION 



This game requires sharp, sudden movements 
of the gun controiier, so persons with hand or 
wrist ailments should refrain from piaying. 
Additionaiy. if you feel pain or discomfort in 
your hand or wrists during piay, stop playing 
and talte a rest. 
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^ 


Hazardous voltage can cause 
an electric shock and damage 
the Printed Circuit Board. 
Be sure to turn power off 
before starting work. 
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AWARNING 
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Do not push from the front or back to avoid the projector falling down. 
When moving the projector, be sure to push It from the side. 
If the floor Is slanted, or has steps, use 2 or more persons for safety. 
When the projector equipped with the leg adjuster is grounded, 
after installation, ensure that all the 4 leg adjusters are lowered to 
make contact with the floor. 
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2. PRECAUTIONS REGARDING INSTALLATION LOCATION 
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3. PRECAUTIONS REGARDING PRODUCT OPERATION 
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4. PART DESCRIPTIONS 
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5. ACCESSORIES 
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6. ASSEMBLY AND INSTALLATION 



WARNING 



CAUTION 
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How to Hold a Disc 



With both hands: 



With one hand: 
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INPUT TEST 






PLAYERl 


PLAYER2 


START 


OFF 




OFF 


GUN TRIGGER 


OFF 




OFF 


GUN BUI ION 


OFF 




OFF 


GUN SPEED X 


7f 




7f 


GUN SPEED Y 


7f 




7f 


GUN X 


00 




00 


GUN Y 


00 




00 


SCREEN IN 


OUT 




OUT 


SERVICE 




OFF 




TEST 




OFF 




PRESS TEST 


AND SERVICE TO EXIT 





OUTPUT 


TEST 






STARTl 


LAMP 






OFF 




START2 


LAMP 






OFF 




-> EXIT 












SELECT WITH SERVICE 


AND 


PRESS 


TEST 



GUN MARK CHECK 
-OUT OF SCREEN PH- +OUT OF SCREEN P2- 



PRESS TEST TO EXIT 



A 

WARNING 



7. PRECAUTIONS WHEN MOVING THE MACHINE 
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8. GAME DESCRIPTION 




NOTE: The maximum number of credits that can he counted at once is "24." Any coins inserted 
after 24 credits have been counted will not be counted as credits, nor will they be 
refunded. However, they will be counted as inserted coins on the data display and by 
the coin meter. 





9. EXPLANATION OF TEST AND DATA DISPLAY 
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SYSTEM TEST MENU 



SYSTEM INFORMATION.. 
STORAGE INFORMATION 

JVS TEST 

MONITOR TEST 

SPEAKER TEST 

COIN ASSIGNMENTS 

CLOCK SETTING 

N ETWO RK SETTING 

GAME TEST MODE 

->EX I T 



SELECT WITH SERVICE AND PRESS TEST 



SYSTEM INFORMATION 



MOTHER BOARD 

SERIAL NO. 

KERNEL VERSION 

BOOT VERSION 

REGION 

MEMORY SIZE 
STORAGE DEVICE 

STORAGE SIZE 
BASE BOARD 

SERIAL NO. 

FIRM VERSION 
GRAPHIC BOARD 

DEVICE ID 



AAGE-XXXXXXXXXXXXX 

2.4.2 0_m 13 1a 

1.00 (BUILD 0009) 

X X 

X X X X X X X 

X X X X X MB 



A 8 E- 
2. 



xxxxxxxxxxxxx 



X X X X X X 



PRESS TEST TO EXIT 



STORAGE INFORMATION 

THE HOUSE OF THE DEAD 4 
GAMEID SBLC 

PROGRAM TYPE CLIENT 



0) 



SBLC:X. XX y y y y/mm/d d 



UN I NSTALL 
->E X I T 



SELECT WITH SERVICE AND PRESS TEST 







J 


VS TEST 




INPUT TEST 








NEXT NODE 








->EX 1 T 










NODE 




1/1 




NAME 




SEGA ENTERPRISES, 
1 /O B D J V S 


LTD. 






8 3 


7-1 3 5 5 1 








Ve 


r 1 . 




CMD V E R 




1 . 


1 




J V S V E R 




2. 







COM V E R 




1 . 







SWITCH 




2 


PLAYER (S) 13 B 


TS 


CO 1 N 




2 


SLOT (S) 




ANALOG 




8 


CH 




ROTARY 







CH 




KE YCODE 











SCREEN 




X : 


Y : CH : 




CARD 







SLOT (S) 




HOPPER 


OUT 





CH 




DRIVER 


OUT 


6 


CH 




ANALOG 


OUT 





CH 




CHARACTER 


CHARA:0 LINE:0 




BACKUP 











SELECT 


WITH 


SERVICE AND PRESS 


TEST 







J V S TEST 






INPUT TEST 


NODE 




1/3 


SYSTEM 







PLAYER 


1 





PLAYER 


2 





COIN 1 







COIN 2 







ANALOG 








ANALOG 


1 





ANALOG 


2 





ANALOG 


3 





ANALOG 


4 





ANALOG 


5 





ANALOG 


6 





ANALOG 


7 





SELECT 


TEST AND SERVICE TO EXIT 





1 MONITOR TEST 1/2 3 


2 
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PRESS TEST TO NEXT 









MON 1 


TOR 


TEST 


2/2" 
































































































P 


R E S S 


T E S 


T TO 


EX 1 


T 





SPEAKER TEST 

RIGHT SPEAKER OFF 

LEFT SPEAKER OFF 

REAR RIGHT SPEAKER OFF 

REAR LEFT SPEAKER OFF 

CENTER SPEAKER OFF 

WOOFER SPEAKER OFF 
->EX I T 



SELECT WITH SERVICE AND PRESS TEST 



COIN ASSIGNMENTS 



COIN CHUTE TYPE 
SERVICE TYPE 



COMMON 
COMMON 



fl 
f2 



COIN CHUTE #1 COIN 
1 COIN(S) COUNT AS 
COIN CHUTE #2 COIN 
1 COIN(S)COUNT AS 1 

DETAIL SETTING 

GAME COST SETTING... 
->EX I T 



TO CREDIT RATE 
1 C R E D I T (S) 
TO CREDIT RATE 
CREDIT (S) 



f3 
f4 



f5 
f6 



SELECT WITH SERVICE AND PRESS TEST 



COIN ASSIGNMENTS 






DETAIL SETTING 








COIN CHUTE #1 MULTIPLI 


E R 






1 COIN COUNT AS 1 CO 


1 N (S) 






COIN CHUTE #2 MULTIPLI 


E R 






1 COIN COUNT AS 1 CO 


1 N (S) 






BONUS ADDER NO 


BONUS 




ADDER 


COIN TO CREDIT 1 COIN 


(S) 1 




CREDIT 


->EX 1 T 








COIN CHUTE #1 OPERATION 








COIN 1 2 3 4 5 6 


7 


8 


9 


CREDIT1 2 3 4 5 6 


7 


8 


9 


COIN CHUTE #2 OPERATION 








COIN 1 2 3 4 5 6 


7 


8 


9 


CREDIT1 2 3 4 5 6 


7 


8 


9 


SELECT WITH SERVICE AND 


PRESS 




TEST 



COIN ASSIGNMENTS 
GAME COST SETTING 



2 CREDIT TO START 

1 CREDIT TO CONTINUE 



->E X I T 

SELECT WITH SERVICE AND PRESS TEST 



CLOCK SETTING 



2 5/ 7/ 
YEAR 
MONTH 
DAY 
HOUR 
MINUTE 
SECOND 

->E X I T 



7(THU) 12:00:00 



SELECT WITH SERVICE AND PRESS TEST 



N ETWOR K SETTING 



N ETWO R K TYPE 

MAIN N ETWOR K 

N ETWO R K TEST 
->EX I T 



MA I N 



SELECT WITH SERVICE AND PRESS TEST 



N ETWO RK SETTING 



DHCP 

IP ADDRESS 

XXX. XXX. XXX. XXX 
SUBNET MASK 

XXX. XXX. XXX. XXX 
GAT EWA Y 

XXX. XXX. XXX. XXX 
PRIMARY DNS 

XXX. XXX. XXX. XXX 
SECONDARY DNS 

XXX. XXX. XXX. XXX 
->EX I T 



XXXXXXXX 



SELECT WITH SERVICE AND PRESS TEST 



N ETWO R K TEST 



STATUS 
CHECK I NG 



X X X X 
X X X% 



DHCP 

LOO P B AC K 
GAT EWA Y - 
SERVER -- 



X X X X 

X X X X 

X X X X 

X X X X 



PRESS TEST TO EXIT 
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GAME TEST MODE 

INPUT TEST 

OUTPUT TEST 

GAME ASSIGNMENTS 

GUN CALIBRATION SETTING 

GUN SPEED SETTING 

BOOKKEEPING 

BACKUP DATA CLEAR 

> EXIT 



SELECT WITH SERVICE AND PRESS TEST 





INPUT TEST 






PLAYERl 


PLAYER2 


START 


OFF 




OFF 


GUN TRIGGER 


OFF 




OFF 


GUN BUTTON 


OFF 




OFF 


GUN SPEED X 


7f 




7f 


GUN SPEED Y 


7f 




7f 


GUN X 


00 




00 


GUN Y 


00 




00 


SCREEN IN 


OUT 




OUT 


SERVICE 




OFF 




TEST 




OFF 




PRESS TEST 


AND SERVICE TO EXIT 





OUTPUT 


TEST 






STARTl 


LAMP 






OFF 




START2 


LAMP 






OFF 




-> EXIT 












SELECT WITH SERVICE 


AND 


PRESS 


TEST 
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OUTPUT 


TEST 






STARTl LAMP 






OFF 




START2 LAMP 






OFF 




GUN MOTORl 






OFF 




GUN M0T0R2 






OFF 




-> EXIT 










SELECT WITH SERVICE 


AND 


PRESS 


TEST 



GAME ASSIGNMENTS 



GAME DIFFICULTY 


NORMAL 


LIFE SETTING 




INITIAL LIFE 


3 


MAX LIFE 


5 


BLOOD COLOR 


RED 


VIOLENCE 


NORMAL 


ADVERTISE SOUND 


ON 


> EXIT 





SELECT WITH SERVICE AND PRESS TEST 



GUN CALIBRATION SETTING 



GUN MARK CHECK 

PLAYERl GUN ADJUSTMENT 

PLAYERl GUN DEFAULT ADJUSTMENT 

PLAYER2 GUN ADJUSTMENT 

PLAYER2 GUN DEFAULT ADJUSTMENT 



d-1 
d-2 
d-3 
d-2 
d-3 



EXIT 



SELECT WITH SERVICE AND PRESS TEST 



GUN MARK CHECK 
-OUT OF SCREEN P1+ +OUT OF SCREEN P2 - 



PRESS TEST TO EXIT 



NOTE: "PLEASE SHOOT GRID WITH PLAYERl GUN" on the screen will flash. 





PLAYERl GUN ADJUSTMENT 




•^PLEASE SHOOT GRID WITH PLAYERl GUN 


PRESS TEST TO EXIT 



PLAYERl GUN ADJUSTMENT 



PLEASE SHOOT GRID WITH PLAYERl GUN- 
PRESS TEST TO EXIT 



PLAYERl GUN ADJUSTMENT 



t PLEASE SHOOT GRID WITH PLAYERl GUN 



PRESS TEST TO EXIT 



PLAYERl GUN ADJUSTMENT 



NOW CALCULATING 



PLAYERl GUN ADJUSTMENT 
PLAYERl GUN MARK CHECKING 
-OUT OF SCREEN P1 + 



TEST 
SERVICE 



TO MEMORIZE 
TO CANCEL 



PLAYERl GUN DEFAULT ADJUSTMENT 



TEST : TO SET DEFAULT 
SERVICE : TO CANCEL 



PLAYERl GUN DEFAULT ADJUSTMENT 



COMPLETED 



GUN SPEED SETTING 



GUN SPEED CHECK 

PLAYERl GUN SPEED ADJUSTMENT 

PLAYERl GUN SPEED DEFAULT ADJUSTMENT 

PLAYER2 GUN SPEED ADJUSTMENT 

PLAYER2 GUN SPEED DEFAULT ADJUSTMENT 



e-1 
e-2 
e-3 
e-2 
e-3 



EXIT 



SELECT WITH SERVICE AND PRESS TEST 







GUN 


SPEED CHECK 






PI GUN 


SPEED 






P2 GUN SPEED 






GUN 


SPEED 


X 

Zl MAX 


7f 


GUN SPEED 
1 


X 

Zl MAX 


7f 






7f 




7f 


GUN 


SPEED 


Y 

m MAX 


7f 


GUN SPEED 

1 


Y 

m MAX 


7f 






7f 




7f 






PRESS TEST TO EXIT 







CAUTION 
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NOTE: "PLEASE SHAKE THE PLAYERl GUN" on the screen will flash. 



PLAYERl GUN 


SPEED 


ADJUSTMENT X 


PLEASE 


SHAKE THE 


PLAYERl GUN 


GUN 


SPEED 


X 




NOW 
MAX 


7f 
7f 


GUN 


SPEED 


Y 




NOW 
MAX 


7f 
7f 


PRESS TEST TO 


CONTINUE 





PLAYERl GUN SPEED ADJUSTMENT 



NOW CALCULATING 



PLAYERl GUN 


SPEED ADJUSTMENT 


PLAYERl 


GUN SPEED CHECKING 


PI GUN SPEED 








GUN SPEED 


X 






1 


1 


MAX 

7f 


7f 






GUN SPEED 


Y 


MAX 
7f 


7f 


1 


1 






TEST 




: TO 


MEMORIZE 


SERVICE 


: TO 


CANCEL 



PLAYERl GUN SPEED ADJUSTMENT 



COMPLETED 



PLAYERl GUN SPEED DEFAULT ADJUSTMENT 



TEST : TO SET DEFAULT 
SERVICE : TO CANCEL 



PLAYERl GUN SPEED DEFAULT ADJUSTMENT 



COMPLETED 



BOOKKEEPING 


PAG El/3 


COIN 1 





COIN 2 





TOTAL COINS 





COIN CREDITS 





SERVICE CREDITS 





TOTAL CREDITS 





PRESS TEST TO CONTINUE 



BOOKKEEPING 


PAGE2/3 






NUMBER OF GAMES 









FIRST PLAY 









CONTINUE PLAY 









TOTAL TIME 


0000D 00H 


00M 


00S 


PLAY TIME 
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00M 


00S 


AVERAGE PLAY TIME 




00M 


00S 


LONGEST PLAY TIME 
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SHORTEST PLAY TIME 
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TO CONTINUE 
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OVER 
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TEST TO 


EXIT 



BACKUP DATA CLEAR 

YES (CLEAR) 
-> NO (CANCEL) 
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BACKUP DATA CLEAR 



COMPLETED 



10. CONTROL UNIT (GUN) 
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11. PROJECTOR 
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NOTE: The content of the internal test patterns may he altered without prior notice. 
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12. COIN SELECTOR 
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(24) CONTROL UNIT (HDF-2100) 
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(24) CONTROL UNIT (HDF-2100) 



ITEM NO. 


PART NO. 


DESCRIPTION 


1 


JPT-2030 


SENSOR UNIT 


2 


515-30-322 (839-1280-N) 


XY ACCELERATION BD 


3 


515-50-320 (HDF-2101) 


COVER L 


4 


515-50-321 (HDF-2102) 


COVER R 


5 


515-30-323 (HDF-2103) 


GRIPEND L 


6 


515-30-324 (HDF-2104) 


GRIPEND R 


7 


515-30-325 (HDF-2105) 


BOLT KNOB 


8 


515-30-326 (HDF-2106) 


TRIGGER 


9 


515-30-327 (HDF-2107) 


BUTTON 


10 


515-30-328 (HDF-2108) 


SPRING ARM 


11 


515-30-329 (HDF-2109) 


KNOCK ROLLER 


12 


515-30-330 (HDF-2110) 


KNOCK FRAME L 


13 


515-30-331 (HDF-2111) 


KNOCK FRAME R 


14 


515-30-332 (HDF-2112) 


JOINT BASE 


15 


515-30-333 (HDF-2113) 


JOINT 


16 


515-30-334 (HDF-2114) 


CORD FRAME 


17 


515-30-335 (HDF-2115) 


SENSOR BRKT 


18 


515-30-336 (HDF-2116) 


SWITCH BRKT 


19 


515-30-337 (HDF-2117) 


BUTTON SPRING 


20 


515-30-338 (HDF-2118) 


KNOCK SHAFT 


21 


515-30-339 (HDF-2119) 


JOINT PIN S 


22 


515-30-340 (HDF-2120) 


JOINT PIN L 


23 


515-30-341 (HDF-2121) 


KNOCK WEIGHT 


24 


HDF-2124 


SPACER COLLAR 


25 


HDF-2125 


MASK SEAL 


26 


CTF-2123 


TRIGGER SPRING 


101 


509-5080 


SW MICRO TYPE (SS-5GL2) 


102 


310-5029-D20 


SUMITUBE F D 20MM 


103 


601-0460 


PLASTIC TIE BELT 100 MM 


104 


280-5124-04 


NYLON CLAMP NK04 


201 


FAS-000100 


M SCR PR W/SMALL FS BLK M3D 


202 


FAS-000045 


M SCR PH W/S BLK M3n ~6 


203 


FAS-000153 


MSCRPHW/SM3a ~4 


204 


050-H00500 


HEX NUT M5 


205 


060-F00400 


FLTWSHRM4 


206 


060-F00500 


FLTWSHRM5 


207 


060-S00500 


SPRWSHRM5 


208 


065-E00300 


E RING 3MM 


209 


FAS-120029 


TAP SCR P-TITE PH 4D ~8 


210 


000-P00408 


M SCR PH M4a ~8 


301 


515-30-344 (HDF-60036X) 


WH SENSE BD 


302 


515-30-345 (HDF-60037) 


WHXY ACCEL BD 


303 


515-30-346 (HDF-60038) 


WH CONTROLLER 



NOTE 
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(25) SENSOR UNIT (JPT-2030) 




ITEM NO. 
1 

101 
201 



PART NO. DESCRIPTION 



JPT-2031 SENSOR HOLDER 



838-13144R SENSOR BD GUN SENSE 



012-P00306 TAP SCR #2 PH 3 x 6 
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19. WIRE COLOR CODE TABLE 



WARNING 



A 


PINK 


B 


SKY BLUE 


C 


BROWN 


D 


PURPLE 


E 


LIGHT GREEN 



Wires other than those of any of the above 5 single colors will be displayed by 2 
alphanumeric characters. 



1 


RED 


2 


BLUE 


3 


YELLOW 


4 


GREEN 


5 


WHITE 


7 


ORANGE 


8 


BLACK 


9 


GRAY 



If the right-hand side numeral of the code is 0, then the wire will be of a single color shown 
by the left-hand side numeral (see the above). 

Note 1 : If the right-hand side alphanumeric is not 0, that particular wire has a spiral color 
code. The left-hand side character shows the base color and the right-hand side 
one, the spiral color. 



\ 



X 



X 



RED WHITE 

Note 2: The character following the wire color code indicates the size of the wire. 
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